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Addressee

Address line 1

Address line 2

Address line 3

Address line 4

Postcode

Date:

Dear   ,

WITHOUT PREJUDICE:  OUR APPEALS PROCEDURE

As you will be now aware, the agency has not found in your favour in respect of the recent grievance. 

We have liaised with all of the relevant parties to fully investigate the alleged incident(s) and feel obliged to take the action of which you have been informed.

Without wishing to prejudice any enquiry or subsequent proceedings we should nonetheless now inform you of our Appeals Procedure.

· In the 1st instance, you are invited to write to our MD explaining your grounds for appealing our decision.

· The MD will reply to you in writing as soon as they have had time to consider your case and whether you have been dealt with fairly.

· If you are still dissatisfied, we will nominate a 3rd party arbiter, likely to be a member of staff nominated by the local Jobcentre. You are at liberty to veto this nomination, within reason, but may have to agree – as will we – by the decision of the arbiter.

· Subsequently, should you still be dissatisfied, we are happy to refer the matter to the REC – the Recruitment & Employment Confederation, our governing body. We are bound by their code of practice and must abide by their decision should their arbitration be necessary.

· None of this in any way compromises your legal or human rights, should you still wish to take the matter further.

We regret any unhappiness with our decision, but you will surely understand our commitment not only to the teaching profession and our clients within it but to the Recruitment & Employment Confederation whose standards we are obliged to uphold – as well as our need to protect the agency’s good name.

Yours sincerely, 

for the agency 
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