
EMERGENCIES – LOST ITEMS: 

 
 

EMERGENCY TELEPHONE WEBSITE 

Stolen / lost passport 0870 521 040 www.direct.gov.uk/en/TravelAndTransport/Passports/Loststolenordamagedpassports/DG_174162  

https://passports.ips.gov.uk/lsrr1a/index.aspx?c=1  

Stolen / lost benefit 
payment book / card 

02380 713 600  

Language Line – 
translators and 
interpreters 

0800 169 2879 www.languageline.co.uk  

Stolen / lost driving licence 0870 2400 009 www.direct.gov.uk/en/Motoring/DriverLicensing/NeedANewOrUpdatedLicence/DG_4022085  

Stolen / lost chequebooks 
or cards 

See your bank See your bank 

 


